
 

Network Outages - Update 

 

collect customer update 
21 July 2023 

Hi all, 

 

Please be advised of service disruption to the Coles Collect Rail Services resulting 

from scheduled network closure impacting rail services between 1st of August to 

the 5th of August 2023 (attached).  

 

Coles Collect has been advised that this critical closure is to support network 

maintenance and repairs. 

 

Please see below for Coles Collect Delivery schedule impacts & revised despatch 

dates required: 

 

 
 



                   

 

 

 

If the above schedule is not adhered to Coles Collect will seek to convert your 

shipments in these affected lanes to road, capacity permitting.  

 

Coles Collect needs to pass on the incremental cost of converting rail volumes 

to road (requested pickup dates in One Net on the days that rail services are 

not running) for continuity of service to fulfil orders and reduce DIFOT impacts. 

 

Please be advised that during this period of rail closure, there will be an 

additional cost per pallet space for volume converted to road on the above-

mentioned lanes that would normally travel on rail. 

 

Please reach out if any questions.  

 

Thank you,  

 

Kind Regards, 

 

Planning Team | Coles Collect 
L3 M6 800 Toorak Road Hawthorn East Victoria 3123 Australia 

T 1300 732 552 (Option 2) 

 



 

 


